
 

 

Job Description 
 

 
Job title: Health & Wellbeing Community Connector 
 

 
Main purpose of job: Broadstairs Town Shed (BTS), the flagship project delivered by Broadstairs Town 
Team (BTT), offers a safe, welcoming creative space for over 50s to work together on woodworking and 
creative projects. For some it’s a place to drop in for a cuppa and a chat. For most it’s a lifeline, helping 
them reintegrate into the community after a significant life event such as retirement, bereavement, 
stroke, or a mental illness.  
Over the past 10 years, Broadstairs Town Shed has championed the health and wellbeing of over 50s and 
men across Thanet.  
We are now seeing an increase in professional referrals for Shed membership, direct signposting requests 
and demand for individual person-centred support and specialist knowledge. 
To successfully meet these demands, the Health and Wellbeing Community Connector will develop a 
formal support framework and community health and wellbeing engagement programme. This role will 
also consolidate our learnings, experience, and partnership working to deliver stronger integrated 
community wellbeing programmes, community signposting and management of referral requests.  
 

 
Department: Broadstairs town Shed 

 
Location: Shed & local community 
 

 
Position reports to:  Shed Coordinator 

 
Position is responsible for: No line management 
responsibility 
 

 
Length of contract: 12 months 

 
Salary: £26000 pro rata 
 

 
Hours of Work: Our office hours are between 
9am-3pm; as a flexible employer we support staff 
with some home-working, and offer flexible 
working.   
 

 
Additional requirements:  
An enhanced DBS check 
 

 

 
Main duties 

 

• Quantifying our community health and wellbeing impact to date and establishing an achievable 
and sustainable strategy of continued growth. 

• Development and implementation of the following processes and documentation: 
o Professional referral  

o Signposting  

o One to one support process 

o Partnership agreements and communication 

• Relevant policy reviews 



 

 

• Development and delivery of a Shed focused health & wellbeing community engagement 
programme in partnership with United Kingdom Men’s Shed Association. 

• Development of a training programme to enable volunteers to deliver one to one support and 
signposting. 

 
Equal Opportunities: 
BTT is an equal opportunity employer and is fully committed to a policy of treating all of its employees, 
participants and customers, equally. Services that are delivered to our local community will be based on 
need, will be non-discriminatory, and will be delivered with the aim of engaging and empowering community 
members. All staff are expected to comply with these policies.  
 
Health and Safety:  
All staff have a responsibility to maintain the health and safety of themselves and others within the 
performance of their duties in accordance with BTT health and safety policies and to undertake specific 
health and safety responsibilities as necessary.  
 
  



 

 

Person Specification  
 

Job Title: Health & Wellbeing Community Connector   
Department: Broadstairs Town Shed 

 
For each factor, you should specify details on the essential and desirable attributes/attainments identified 
for the role in question. 

 

 
Factor 

 

 
Essential 

 

 
Desirable 

Qualifications • Good levels of English and Maths • Appropriate professional 
qualification or degree, or relevant 
experience.  

• IAG qualification or experience 

Relevant 
experience 

 
 

• Experience in working on voluntary 
sector projects, liaising with and 
managing volunteers 

• Demonstrable experience, paid or 
unpaid, supporting clients who are 
facing barriers to health and wellbeing 
exacerbated by long term health issues 
and disabilities, and a track record of 
helping them move towards a positive 
outcome (eg. re-engaging with their 
community).  

• Experience  of the local landscape in 
terms of referral agencies, partners 
and collaborators 

• Good networking skills and willingness 
to present what the Shed does, is, and 
aims to do 

• Strong awareness of diversity and 
inclusion, you will have the ability to 
judge situations and personalities 
quickly and adapt style accordingly 

• Experience of making assessment of 
need on a one to one basis and 

delivering client-facing, service-led 
provision 

• Good understanding of equal 
opportunities and an ability to 
translate this into work practices.  

• An understanding of the issues facing 
communities in east Kent 

• Experience of working with external 
partners and stakeholders to provide 
effective signposting and referral 
routes for clients 

• Experience of working with older 
people on low income 

• Expertise in delivering health and 
wellbeing related outcomes  

• Knowledge of health and safety, 
safeguarding and confidentiality 
processes  

• Experience of creating relevant 
policies and procedures 

• Experience in, or knowledge of,  
social prescribing  

• Experience of record keeping, data 
collection and reporting 

• Ability to maintain up to date 
records, as required by the funder 

 

 



 

 

Attitude, skills 
and abilities 

 
 

• IT skills including Word, email, Internet 
Explorer, media packages and social 
media  

• Excellent communicator who can build 
partnerships and work with people 
from a variety of backgrounds, 
experiences and abilities within the 
Shed and out in the community 

• An ability to build and sustain 
relationships with clients/ participants 

• Good planning and organisational skills 
and the ability to manage multiple 
priorities 

• A confident self-starter who can plan 
ahead, work independently, and work 
effectively in a team, be self-motivated 
and use own initiative 

• A sense of humour and lightness of 
touch, but an innate sense of our aims 
and goals always at the forefront 

• Good understanding of data 
protection requirements  

• Clear understanding of participant 
confidentiality  

• Understanding of professional 
boundaries within the role 

• Knowledge/ understanding of 
working in Community Funded 
projects 

• Experience of working in public 
sector funded environment  
 

Personal 
attributes 

 
 

• An understanding and appreciation of 
the role of the VCSE sector 

• Ability to show empathy  

• Ability to update own knowledge 

• Community spirited  

• Supportive of individuals and 
colleagues 

• Ability to be flexible and adaptable to 
changing needs  

• Can do attitude/proactive 

• Innovative and the ability to think 
outside of the box 

• Tact, diplomacy  

• Emotional resilience to work 
objectively and professionally with 
vulnerable people  

• Understanding of or willingness to 
learn about the needs of a wide range 
of socially excluded people.  

• Knowledge/ understanding of 
working in Community Funded 
projects 
 

 
 


